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Family Profiles in 4HOnline 2.0

The first step to becoming a 4-H member, participant or volunteer is creating a profile in the 4HOnline 2.0 data management system. North Carolina
4-H uses the 4HOnline system to manage 4-H membership, events, projects, activities, and communications. All youth and adults who participate
in North Carolina 4-H must have a 4HOnline profile. *Virtual programs participants may not be required to register in 4-HOnline. Local 4-H
Programs establish those requirements re: COVID-19 policies and procedures.

4HOnline profiles are family-based, which means every family creates a “master” profile with its own login ID and password. A member file is then
created within the family profile for each family member involved in North Carolina 4-H. A family profile may contain both youth and adult
volunteers.

Once a family profile is created, it will exist for as long as members of that profile are involved in the 4-H program. New members may be added
to the family profile at any time, and members who are no longer involved in 4-H may be archived. If someone in your family was active in North
Carolina 4-H from 2017 to 2019, it’s likely you already have a family profile in 4HOnline.

Use your existing login and password to access your family profile in 4HOnline. If you need assistance accessing your existing family profile, review
the steps in this guide. If necessary, contact your local county Extension office for assistance.

LOCATE OR CREATE A FAMILY PROFILE

RETURNING FAMILY NEW FAMILY
® To access an existing family profile, visit %4 Y ® |f the family does not have a profile, visit https://v2.4honline.com
https://v2.4honline.com Online ®  Click the “Don’t have an account?” link

® Type in the email and password and sign in

personalemail@gmail.com

sessccccces

Don't have an account?

Reset password?

See Opening An Existing Family Profile See Creating a NEW Family Profile

North Carolina State University and North Carolina A&T State University commit themselves to positive action to secure equal opportunity regardless of race,
color, creed, national origin, religion, sex, age, disability. In addition, the two Universities welcome all persons without regard to sexual orientation. North
Carolina State University, North Carolina A&T State University, U.S. Department of Agriculture and local governments cooperating.
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Opening an Existing Family Profile

If you already have a 4HOnline family profile, you can access it by following these steps:

1. Go to https://v2.4honline.com

2. Enter your email address (login) and password, then click “Sign In” to open your

account

Note: If you do not remember the password associated with your family profile, you can use
the “Reset password” function at the bottom of the screen. A temporary password and
instructions will be sent to the email address associated with your family account.

If you do not remember the email associated with your family profile, contact your local
4-H office. The local 4-H office can confirm or change the email address in your family
profile. If the county 4HOnline Manager changes the email associated with your family
account you will need to reset your password before logging in.

Remember: Your family profile must be associated with a valid email address. This will be
your login and you will receive communications at this address. It is also the email address

where a password reset will be sent.

personalemail@gmail.com

Don't have an account?

Reset password?

Once you have logged in to your family profile, you may review the Member List, add new
family Members, and complete 4-H enrollment and registration actions.

Member

Fast Duck
May2, 1950

Mallard Duck
Jun 10,2008

Spotted Duck

Aug 18,1975

Duck @ Add Member
DuckFamily@4HOnline.com

BERRY OR

NC27612-4221

55-555-5555
State Office County

Volunteer Application Submitted
Screening Submitted

4H
ClubMember - Approved
€nrolled for 2020-2021 program year

&y

Volunteer - Approved
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Creating a NEW Family Profile

Only families participating in North Carolina 4-H for the first time should create a NEW family profile. Once created, family profiles are permanent.
If you already have a 4HOnline family profile, do not create a new one. Contact your local 4-H office for assistance if you are not sure whether
you have a family profile, or if you need assistance accessing it. To create a NEW family profile in 4HOnline, follow these steps:

1. Go to https://v2.4honline.com

2. Click “Don’t have an account?” if you have never enrolled in 4-H before using 4HOnline. On?i.rl]le

Note: Your family profile must be associated with a valid email address. This will be your
personalemail@gmail.com

login and you will receive communications to this address. It will also be the email address

sessssesese

where a password reset will be sent, if needed.

The email address you provide can only be associated with one family profile. If 4HOnline does
not accept your email address, you may already have a 4HOnline family account. Contact your

local Extension office for assistance.

3. Select “North Carolina” from the drop-down menu %4“

4. Select “North Carolina 4-H and Youth Development” for the Institution

Create Your Account
Select Your State "=ur=< North Carolina

Select an Institution

North Carolina 4-H Youth Development

5. Select your county from the drop-down menu. %444
Online
Note: When selecting your county, you are choosing the 4-H program in which your family

will participate. Click “Continue.”
Create Your Account

North Carolina 4-H Youth Development

Select County "o v Alamance
Alexander
Alleghany
Anson
Ashe
Avery

6. Complete your family’s information. Required fields are marked in red and must be

. . Create Your Account
completed to move to the next screen. If you have mistakenly chosen the wrong county just
North Carolina 4-H Youth Development

hit the back button to adjust it before moving on to the next screen.

County State Office

Remember: Your family information must be associated with a valid email address. This Email [ estvolunteer@nogmaticom

will be your login and you will receive 4-H communications at this address. It will also be S

volunteer@nogmail.com

the email where your password reset will be sent, if necessary.

Family Name Test Volunteer

Mobile Phone Number =#"=/ | $55.555.5655

Click the “Create Account” button

Password -

Note: An email account can only be associated with one family profile. If you enter an email
address that is already associated with a 4HOnline profile, you will see an existing family Confirm Password EHEEIT
profile message. Click the “Confirm” button and continue to log in to the existing account.

Back

See instructions for logging into an existing family account.
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7. Enter your family’s address information and click “Verify.” The verification process may
require you to select an appropriate USPS format.

If there is already another record in 4HOnline with a matching address, you may see this
Duplicate Address screen:

Use the browser “back” button to return to the previous screen. Double-check the address
you entered and try again. Be sure you have included the full USPS address and a
unit/apartment number, if that is part of your address. If you receive the Duplicate Address
message again, choose an account recovery method and contact your local 4-H office for
assistance.

Address
Address 2
city

State
Postal Cade

Country

Verify Your Address

7306 Meadow Cove

Raleigh

North Carolina

27612

us

Existing Account

AN IO TR T Y gy oo M pleins g i

[emern——

Recovery Phone:

5555555100

Contact County

Duplicate Address: Account Recovery

‘-um ast 3 digits to recover

After the address is verified, your family profile has been created! You will receive an email confirming your family profile. The next screen will

allow you to add the first member to your family.
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Each time you log in to your family profile in 4HOnline, your Member List will open as the home page. The Member List displays all family members
for whom a Member record has been created. In addition to the Member List, your family profile contains family details, events, and saved credit
card information.

Member List
Your member list shows each member record that has been 5*1»;“
added to your family profile. You can see: nune
® Member’s name and DOB
® 4-H Member Type Family
o Club Member Evant . , Duck @® Add Member
(@) Participant Credit Cards < DuckFamily@4HOnline.com
3619 BLUEBERRY DR
o VOIunteer/AdUIt RALEIGH, NC 27612-4221
®  Status of Enrollment ( 5555555555
o Enrolled State Office County
o  Approved
o Submitted Member Programs
O  Awaiting Review o
O Etc. ;ast Duck m Volunteer- Awaiting Review
22,135 Volunteer Application Submitted
Screening Submitted
Mallard Duck 4-H
Jun 10,2005 m ClubMember - Approved
Enrolled for 2020-2021 program year
ﬂ
Spotted Duck Volunteer - Approved
Aug 18, 1975 “ Volunteering for 2020-2021 program
year
Screening Approved
Family Information Momber st
You can view the information contained in your family profile. C o]
You can change or update email, phone, and address by p
clicking the “Edit” Button. (o ——
i —
e —
The county associated with your family’s profile can only be
changed by the State 4-H Office. If you want to change your
county affiliation, contact Dr. Mitzi Downing, Assistant State e
4-H Program Leader & 4-HOnline Coordinator at Adivem2
mitzi_downing@ncsu.edu iy coutarsren
-
e g——
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Register for Events Member List

You can view events that are open for registration to members —
of your f.a\mily on the “Member List” Tab. To register for ar? Events Duck
event, click on the event name, select the Member who wishes Credit Cards Dwk:m!ﬁ::l’g:n?-t"m

. . 3619 BLUI Y
to attend, click the “Register” button, then follow the RALEIGH, NC 276124221
. . 555-555-5555
instructions. State Offce County

Member Programs

4-H

Volunteer - Awaiting Review
Volunteer Application Submitted
Screening Submitted

Mallard Duck “ 4-H
Jun 10, 2005 ClubMember - Approved

Enrolled for 2020-2021 program year

Fast Duck
May 2, 1950

Spotted Duck i
A°°“ ek Volunteer - Approved
g 181973 Volunteering for 2020-2021 program year
Screening Approved
Avoiding Cabin Fever: 4-H Jump'in For A Cause: The
: v
Volunteer Series Clover Challenge

020 - Dec Jan 3

-
Join us for the Winter &-H Volunteer
Virtual Workshop Series

Join us as we jump for a great cause - supporting NC
Join us for a fun virtual series of workshops designed 4-H. This event is open to youth ages 12 - 18,

to spark your creative |uices and showcase new 4-H

— =3

Events Member List
You can check event registration statuses. To review your
registrations click on the “Event” button.

Enrollment

Avoiding Cabin Fever: 4-H Volunteer Series - 2020-2021
About You State Office - Pending Approval

Clubs

Jump'in For A Cause: The Clover Challenge - 2020-2021

Consents State Office - Incomplete

Groups

Health

Track Volunteer Hours WemberLis

Profite n w0 ~

Volunteers can add and track their own volunteer efforts in

4-HOnline 2.0. To add volunteer hours click on “Hours,” and Eorolment s
then “Add Hours.” Add the volunteer experience, date, .
mileage, etc. Consents Date Project Name Volunteer Hours Education Hours Miles Driven Comment
Groups.
- - ey » -
:::":E 11/10/2020 Air Rifie Project 4 12 gidbfiajdhfsidvids
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